
Cutomcr N m c :  Thomas Jakubik Account N u m k  1-3&88-02&1 

Scrvicc Address: I711 VictoriaDrivc, Bldg. ScrviaTorm: Mt h r p c a ,  nli,,ois . 

Mail Addnss: I225 Wciland Road Mail Town: BuRelo Gmvo, IL 60089 
60056 

Hame Tclcphonc: 847/ 353-7653 CBW: 8471 2n- Rcfcmd to: Bill mega DcpMmcnt rcfcrrcd to: opwtians 
9341 

Work Tdcphonc: I Fax N u m b  

Commcntr: Date m: 

Complaint:: MR. IAKOBIK STATES. "IN TWO INSTANCES NlCOR WIFRRUPlFD 
GAS SERVICE TO THE APARTMENT BUILDING (6 upmS)...WlTHOUi 

ANY NOTICE TO Do ROUTlNE, NOS EtvfEKCiENCY WPNRS AND 

COMPLAINT DATFS BACK TO NM 2002. WHEN NlCOR MALLED 
FAILW Io PROMLY COWCT ERROR.: - nw FIRST 

xonm OF REQUIREMENT TO REPIACE THI GAS METER ANTI nnIE 
SECOND OCCURRENCE WAS ON OCT. 23.2002. ENANT(S) CALLED 

TO REWRTNO HEAT OR HOT WATER.' PLEASE BWESG. 

0 Cutomcr previously %ranted DPA? Dale DPA sct up: Idom: S0.00 Ipcrmonm: sobo iiofmonms: o 
0 Defaulkd? Defaulted date: 

Dircannsd letter for mount $0.00 Dalcduc: 

Accaunt Balance: $0.00 LnrtPaymcntDatc. Amount: E0.W 

A d a n  laken: I TALKED TO IIM COLLINS THlS GUY DID TAKE US TO COURT BUTTWAT HAS BEEN KESOLVED--HERE 1s My 
INFOKh4ATlONDN WHAT I KNOW-I TALKED TO HIM YESTERDAY AND HE DID NOT W M  A N W G  TO W WITH ME 
SO HERE ARE THE FACLS OF THECASE LASTYEARHIS BUUDKNGCAME UPAS SAMPLE EXCHANGE -THIS 
B U I U ) I N G H A S 6 X P r S A N D W S T Y M U S T E E H O M E F O R R E L I G H T . O N ? - 3 ~ A , m R W A S S ~ ~ ~ O W N E R  
AND ANOTHER -R WAS SENT ON 8-843 STATING 'IHAT THE ABOVE MEIER NEEDS TO BE CHANGF.D. WE DDNT 
HEAR FROM HIM SO ON 8-962 TEBUROING WAS Posrm FORMETERCHANGE AND THAT ALL 6 NEED TO BE 16 
HOME FOR RELIGHT. WE ALSO TALKED TO THE TENANTS ALSO UTENG THEM KNOW THAT 'IHE MEIER WAS 
GOING TO BE CHANGED IN THE NEXT WEEK AND "HEYMIGHT BE WITHOUT GAS STILL NO WORD FROM THE 
OWNER Wl3 ALSO CALLED AND LEFT A MESSAGE ON 8-14-02 THAT WE ARE GOIXG TO CHANGE THE hlEI€R AND 
LEAVETHEGASOFF O N 8 - 1 5 - 0 2 W E D m T H E ~ R C H A N G E A N D ~ G A S O F F A L S O T A L K W G T O ' I H E m ~  
AGAIN E I l l N G  THEM KNOW SHORTLY AFTER COMF'LFIFING THE JOB THE OWNER CAUS IKI*) TOM FISHER'S 
OFFICE L E l T Y C W  ME AND ICWFDTHE OWNER BACK AND I SAID I WOULD HANDLE "HE m G H T  AND I WAS 
OUT THERE TILL 9PM THATNIGHT MAKIN0 SURE THEY ALL GOT ON THERE WERE2 AF'IS THATNO ONE CAME 

Responding Depa=hncnt Rat~s  Dxe 4/1/03 =nerd Offics Alia Gucmm m c  4/1/03 

0 Company at Faun NO-: 



I " "' 

NO. 03-0367 

MTR:3971637 CCLASS:14 MTL0C:OR YR:02 C0:27 TC BC:B006A (847)353-7653 SEE BASIC 
+AC0564 4 CAD Order L i s t  

View D e t a i l  (enter order nunber) 
Ord Work 
NLm Ten D a t e  Code Status 

1 4 10/25/02 640 FLD CCMPL 
2 4 10/24/02 549 FLD CWPL 
3 4 18/24/02 090 FLD CCMPL 
4 4 08/22/02 110 CO COMPLET 
5 4 08/22/02 118 FLD COMPL 
6 4 08/20/02 110 FLD CCMPL 
7 4 08/15/02 76A FLD CCMPL 
8 4 08/15/02 640 INTERRUPT 
9 4 08/15/02 64R FLD CWPL 

10 4 08/09/02 240 FLD CCMPL 
1 1  4 04/03/00 660 FLD CCMPL 

b a  4 Page# b 1 i  
C.A.D 

Ticket e 
403-20021 025-01 864 
+03-20021024-02404 
+03-20021024-02834 
+03-20020822-03584 
403-20020822-0072i 

403-20020815-01374 
403-20020815-03044 
t03-20020815-03154 
403-20020809-01774 
403-20000403-0009i 

+03-20020820-00724 

NoM3HEcA D HISTORY RECO RDS TO REPORT FOR T H I S  ACCOUNT 
39 5 Pg=l FOFM RCV LTA i  



NO. 03-0367 

D i s p a t c t . C o c k  640 Scheduled 16/25/02 D i v i s i o n  1 .  Zone 2 FN Job # 20026J544 
Repor t  code 64 FLD COMPL Subcode Worked 10/25/02 
171 1 W VICTORIA DR MT PROSPECT 1 -34-88-0264 
JAKUB I K  , TCM Geo 4 1 N11 E3222 Ref 0419027W 
Meter  3971 637 LOC OR Code 27 Mfg r  2 Y r  2 D i a l s  4 Testhand 
R a t e  14 Ph 847/353-7653 2nd Fh 847/353-7653 Order taken 10/25/@2 12:28 by  5 

L a s t  read 18/18/02 Read 0321 Months since last read 

Read range 0345 - 0466 
C m p u t e r  C a l l  Ahead: ALLOWED 847/353-7653 Result: 

I n s t r u c t i o n s :  CALL 847 8705668 TOB6IE WILL LET YOU I N  MUST CALL 10 MINS 
COD Custmer Msg: FER METRO DISPATCH NDS EVERYONE H3ME TO ISSUES 640/CUST VERY 

LL CLD WNTNG PRES 0FC;PER SUP TLD 2 CL BK DURNG REG BUSINESS 
COD Premise Msg: LL CALLING UPSET WONT T/ON UNTIL HAVE KCESS HE IS CALLING H 

BUT AS THE LL HE WESNT HAVE ACCESS TO ALL APTS/VERY UPSET H 

Date O . N . P .  JJy 
Date B .  I .  Date  o f f  ,Jd4& 

-! f 
at 1 

Standard Mrg: 
WSTER METER METER SE4LED 

Next (N)  bN4 XMIT b 4 

56 24 Pg=l FORM RCV LTAI 



L& u u 4  
. 0 9 / 0 2 / 0 3  1 0 : 4 4  FAX N l C O R  GAS 

I .  

- 
No.03-0367 c % & I  b b 

Document ~ame: Rates 

34-88-0264 JAKUBIK,TOM 1711 W VICTORIA DR MTPXOSPECT T / O N  04/03/00 
(847)353-7653 *SEE-SASIC* h-.<:3971637 CCLASS:14 MTLOC:OR YR:02 CD:27 TC BC:B006A 

T CDE RUN-FILE RECD TIME OP SCHED COMP SV READ --ACTION- LABOR MATRL 
4 00 413-0000 0331 1057 525 033103 0401 00 0000 COMPLAINT ICC #214 
4 00 000-0000 0 3 0 3  1615 000 030303 0000 00 0000 CS DROP-S 
4 00 000-0000 0303 1615 000 030303 0000 00 0000 CSELECT 
4 640 307-0000 1025 1228 055 102502 1025 17 0393 COMPLETED 03-021025-0186 M 
4 00 000-0000 1025 1227 055 000000 0000 00 0000 PH TRACK CUSTOMER SELECT 
4 GO 000-0000 1025 1006 697 000000 0000 00 0000 PH TRACK VERIFY SCHED ORDER 
4 00 000-0000 1025 0933 614 000000 0000 00 0000 PN TRACK CUSTOMER SELECT 

4 00 000-0000 1024 1731 979 000000 0000 00 0000 PH TRACK V E R I F Y  SCHED ORDER 
4 G O  000-0000 1024 1857 659 OGOOOO 0000 00 0000 PH TRACK CUSTOMER SELECT 

Date: 8/14/ 3 Time: 02:29:36 PM 



\ l C O K  GAS U Y / 0 2 / 0 3  10 41 FAX - 

34-88-0264 JhKUBIK,TOM 1711 W VICTORIA DR MTPROSPECT T/ON 04/03/00 
(847)353-7653 *SEE-BASIC* ),.,_,<:3971637 CCLASS:14 MTL0C:OR YR:02 CD:27 

T CDE RUN-FILE RECD TIME OP SCHED COMP SV READ --ACTION- LABOR MATRL 
4 00 000-0000 0822 1643 721 000000 0000 00 0012 BI INVEST 
4 00 262-0000 0822 1018 417 082202 0815 00 6836 PX1-EXCNG REASON: 02 
4 11B 264-0000 0820 1418 721 082202 0822 85 0000 COMPLETED 03-020622-0072 
4 110 260-0000 0816 1529 417 082002 0820 83 0018 COMPLETED 03-020820-0072 M 
4 64R 258-0000 0815 1854 106 081502 0815 64 0000 COMPLETED 03-020615-0315 M 

TC BC:BO@GA 

4 640 258-0000 0815 1627 610 081502 0815 6 4  0000 INC RSC 
4 00 000-0000 0815 1215 414 000000 0000 00 0000 PH T!?.ACK CUSTOMER SELECT 
4 00 000-0000 OB15 1140 713 000000 0000 00 0000 P 3  TRACK CUSTOMER SELECT 
4 00 000-00CO O B 1 5  1016 245 000000 0000 00 0000 PH TRACK VERIFY SCEED ORDSR 

- ~ 

Date: 8/14/ 3 Time: 02:29:44 PM 


